
Our
commitment

to you 
PERSONALIZED ATTENTION

Charlotte will provide
personalized attention from
a well functioning and
compassionate healthcare
team who know you and
your community, and want
to give you great care and
promote your healthy living.

ADVANCED TECHNOLOGY

Charlotte will provide many
equivalent procedures,
technology and expertise that
large health centers do, but
at a convenient, safe and
comfortable location.

SPECIALIZED PARTNERSHIPS

Charlotte will have the part-
nerships necessary for highly
specialized services in order
to create seamless treatment
and rapid transfer so you get
the care you need.

COMMITTED PHYSICIANS

Charlotte will have 
physicians that are well-
trained, well-respected, have
extensive experience and 
are committed to the 
community and its people.

Our ultimate measure:
THE PERSONAL PATIENT EXPERIENCE

H
ealthcare can be about science, technology,
facilities and protocols. Hospitals and healthcare
institutions are continuously regulated and
monitored by local, state, federal and industry

agencies and regulators. HCAPS, Joint Commission sur-
veys, accreditation protocols and CHH satisfaction surveys
are just a few of the tools we use to self-monitor the safety
and quality of our healthcare. To us, providing high
quality medical care is job one.  
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New VMAT technology offers faster cancer therapy

The physicians and caregivers at
Charlotte Hungerford Hospital’s
Radiation Oncology Department are

introducing Elekta VMAT technology as
their newest treatment option for cancer
patients that promises to significantly
improve the patient experience. This tech-
nology upgrade adds to the hospital’s recent
investments, and is part of its ongoing
strategy and commitment to grow and
expand cancer services at Torrington’s
Center For Cancer Care. 

The technology incorporates Continued on the back page

PATIENT PROFILE

Karen O’Connell

Thomaston resident Karen O’Connell was
feeling under the weather and had gone to
her doctor earlier in the day. She decided to

come to the CHH emergency room that evening
on the advice of her daughter and ended up stay-
ing at Charlotte for three days to recover from
severe bronchitis and pneumonia. 

“I was not planning on a hospital stay,” Karen
said. “I have used the hospital’s Emergency
Department in the past, and looking back, I am
happy that I made the decision to visit the hospi-
tal and stay to recover,” she said. 

While Karen was an inpatient at
Charlotte, several CHH hospital-
ists helped coordinate her case
with her local physician in
Thomaston. CHH has 18 full-
and part-time physicians that are
part of its hospitalist pro-
gram who are available
24 hours a day to assist
a patient’s primary
care physician and
serve those that may
be uninsured. 

“They did not

PATIENT PROFILE

Doyle Finan 

L ifelong Litchfield resident and insurance
agent Doyle Finan was not going to let a
little thing like hip replacement surgery end

his record of competing in every annual Litchfield
Hills Road Race. As an avid outdoorsman and
athlete, keeping fit and physically active is a big
part of his life.

Doyle has undergone other minor surgeries
and brief stays at Charlotte in the past, but after
10 years of issues with his hip, he knew it was
time to get it fixed for good.  

“It was September, and I told my doctor I was
ready for my surgery but I wanted 
to have it done locally and I
wanted to be able to walk the
seven mile Litchfield Hills
Road race the following June
and to be back to downhill   
skiing after taking one 
year off,” he said.   

This was a challenge
that he and his orthope-
dist, Steven McCoy,
M.D., took very seri-
ously. After successful
total hip replacement

But above all, it’s about people. Real people with real
needs and their relationship with those that care for them.
So when the caregivers at Charlotte Hungerford Hospital
measure success, we find that it’s patients that are the
ultimate measure when we consider how effective a job we
are doing. Here are a few recent patients who volunteered
their stories about our care for our ongoing testimonial
campaign – Our patients tell their stories.

Continued on page 2 Continued on page 2

Volumetric Modulated Arc Therapy (VMAT), an
innovative way to deliver radiation treatments that
is a significant improvement over current
approaches. With VMAT, the target area is contin-
uously irradiated while the source of the beam
rotates around the patient. This treatment offers
dramatically shorter treatment times than the cur-
rent intensity modulated radiation therapy, as fast
as five minutes. Faster treatments improve patient
comfort by reducing the time spent on the treat-
ment table. Since treatment times are so short, the
risk of clinically significant motion is greatly
reduced.  

“It provides less treatment time and more
quality time for patients” said Elizabeth
Whalen, M.D., CHH Radiation Oncologist.
“We are committed to offering our patients a
wider range of treatment options close to
home.”

This revolutionary treatment precisely
conforms the radiation to a tumor’s shape. The
radiation is delivered only to the intended
area, allowing our expert staff to spare more
surrounding healthy tissue and better avoid
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The Charlotte
Hungerford
Hospital (CHH)

Multi-Specialty Group of
outpatient services has
opened its long awaited
new Joint Replacement
and Orthopedics practice
and is pleased to welcome
David M. Freccero, M.D.,
board-certified orthopedic
surgeon who is heading
up the new office and
program. Dr. Freccero
will offer the very best in orthopedic surgery services,
highlighting his specialty in joint replacement surgery
including hips and knees. He will also provide ortho-
pedic sports medicine and general orthopedic services
at his practice, CHH Joint Replacement &
Orthopedics, 538 Litchfield Street, Suite 203,
Torrington. 

Dr. Freccero is board certified by the American
Board of Orthopedic Surgery and holds a Subspecialty
Certificate in Orthopedic Sports Medicine. He earned
his undergraduate degree from Yale University, his

medical degree from Wayne State University School of
Medicine in Detroit, and completed his internship in
general surgery and residency in orthopedic surgery at
Tripler Army Medical Center in Honolulu. He also
completed the prestigious Otto E. Aufranc Adult
Reconstruction Surgery Fellowship at New England
Baptist Hospital in Boston. 

Following his residency, Dr. Freccero was stationed in
Seoul, South Korea, at the 121st Combat Support
Hospital/U.S. Army MEDDAC-Korea. As a major in the
U.S. Army, he served as chief of the orthopedic surgery
service there providing a full-range of orthopedic surgery
services to more than 40,000 U.S. Army, Navy and Air
Force personnel and their families. Dr. Freccero holds two
U.S. Army Commendation Medals and an Army
Achievement Medal as well as numerous awards in
research competitions. During his fellowship in adult
reconstruction surgery at New England Baptist Hospital
in Boston, he gained tremendous experience in limited-
incision and muscle-sparing surgery for hip and knee
replacements. He also performed extensive research in
postoperative pain management protocols to optimize
postoperative patient mobility and overall recovery.

For information and appointments, call (860) 496-6265.

Continued from page 1

PHYSICIAN & PRACTICE NEWS

NEWEST IMAGING SERVICE

New Physicians

■ David Freccero, M.D.
Joint Replacement/Orthopedist

■ O’Neil J. Greene, M.D.
Pulmonologist 

■ Kumkum Modwel, M.D.
Primary Care/Internal Medicine

■ Natalya Thorevska, M.D.
Pulmonologist

Practice News

■ Connecticut Oncology and
Hematology integrated into Yale
New Haven’s Smilow Cancer
Hospital in June 2012. The new
practice name is Smilow
Cancer Hospital/Yale Cancer
Center, located in Torrington.

■ Kumkum Modwel, M.D.,     
has joined the practice of
Dennis Gottfried, M.D.
7895 East Main Street, Torrington
(860) 489-1291

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is a
local network of outpatient physician
practices that are owned and
managed by Charlotte Hungerford
Hospital. They offer coordinated care
among a multitude of the hospital’s
specialty healthcare providers and
medical specialists and easier access
to advanced technologies and serv-
ices for patients and their families. 

Specialty Outpatient Services
CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Hospitalist Service
(860) 496-6367

CHH Infectious Disease 
(860) 489-7017

CHH Joint Replacement &
Orthopedics 
(860) 496-6265

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Primary Care 
(860) 496-6884

CHH Surgery 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

David M. Freccero, M.D.
Orthopedic Surgeon

Karen O’Connell Doyle Finan
Continued from page 1

surgery, a three-day inpatient recovery stay at
Charlotte and another 12 days in rehabilitation,
Doyle showed remarkable progress. A comprehen-
sive treatment and recovery plan was developed for
him to follow, and he began working with physical
therapists just a day after the surgery. 

When spring arrived, he was up and about,
and by race time he was able to walk the entire
route keeping his record. Doyle’s excellent physi-
cal stamina and dedicated determination has
allowed him to participate ever since. 

“I consider my recovery and my quick return
to mobility a testament to the amazing and con-
sistent care that I received from my doctors, the
operating room staff and the caregivers at
Charlotte and beyond who aided my recovery.” 

Doyle has not let any moss grow under his
feet. “Now I’m back to hiking, biking, swim-
ming and downhill skiing, and it feels good!”  

Charlotte Hungerford Hospital has acquired the
positron emission tomography (PET) program and
services from the Torrington office of Smilow Cancer

Hospital/Yale Cancer Center (formally Connecticut
Oncology and Hematology) at 220 Kennedy Drive. 

PET, also called PET imaging or a PET scan, is a
type of nuclear medicine imaging. Nuclear medicine is a
branch of medical imaging that uses small amounts of
radioactive material, ingested by the patient, to diagnose

or treat a variety of diseases, including many types of
cancers, heart disease and certain other abnormalities
within the body. 

The hospital’s PET services were recently awarded a
three-year term by the American College of Radiology.

PET services are offered every Tuesday, Wednesday
and Friday as well as every other Monday. Please call
(860) 496-6860 to book an appointment through our
centralized scheduling department.

make me feel like number,” she said. “They answered
all my questions and calmed my fears too.” 

Karen also credited the nurses and other
caregivers on her floor for being informative,
which she feels is very important when it comes
to understanding personal health issues. 

“They explained procedures, tests and med-
ications in a way that did not make me feel
rushed,” she said. “It made me feel like I was in
the loop.”

As a former teacher and librarian with five
grandchildren, active in her local church, various
community groups and her high school reunion
committee, she knows the importance of family
and community and values it greatly. She feels the
same way about Charlotte and its community
based mission. 

“I’ve been to larger hospitals, and I prefer
Charlotte because they are more like family
here,” she said. “Family takes care of you.”

Great news for hips and knees! 
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PATIENT PROFILE

Annamarie Corrolo

A fter many sleepless nights,
Annamarie Corrolo of Torrington
decided it was time to see what the

CHH Sleep Center could do for her, and
she is glad she did.  A sleep study six years
ago had worked for her husband, Ben, who
sleeps much more soundly now with the aid
of a specialized sleep breathing machine. 

“At night I would wake up feeling
short of breath and in the morning I was
tired. I came to a point where I thought
this is no way to start every day,” she said.

With a physician referral, Annamarie
booked an appointment at the CHH Sleep
Center in Winsted where she participated
in an overnight sleep study to monitor and
diagnose her sleeping habits. She was a lit-
tle apprehensive about staying overnight
with the monitoring equipment, but felt
relieved when the staff was so accommodat-
ing to her needs and comforts when she
arrived and during her stay.  

“They did not rush me, and most
importantly I felt that my privacy was
respected,” she said. “I was amazed when
the results showed I had
experienced 41 instances
of sleep apnea through-
out the night.”   

Annamarie has been
fitted with her own sleep
enhancement machine,
and after a few
weeks of adjust-
ments she is seeing
great results. She
recently had her
first uninterrupt-
ed full night’s
sleep.

Charlotte Hungerford Hospital’s Wound
Care and Hyperbaric Medicine Center at
7 Felicity Lane in Torrington is celebrat-

ing a year serving the community and is going
strong.  William Polito, M.D., Medical Director
of Wound Care Services at Charlotte, and his
staff offer comprehensive wound care services in
conjunction with the care offered by patients’
primary care physicians. 

The 3,000 square foot off-campus outpatient
facility offers specialized treatment for problem-
atic new and chronic or non-healing wounds
caused by diabetes, circulatory problems and
other conditions. These are defined as ulcers or
wounds that have not significantly improved
during the course of conventional treatment, can
cause severe health risks, and may result in
debilitating health problems, life-threatening
infections or limb amputations. 

The center’s Program Director, Michael
Wildman, is very pleased with the first year’s progress
and the close knit team that makes it all happen. 

“I am very proud of the service and staff we
have assembled to focus exclusively on healing
and preventing future wounds for our patients,”
he said. “It’s wonderful to have this service avail-

Natalya Thorevska, M.D.
Pulmonologist

able for our community.”
In the first year of operation, the center is

registering a 98 percent healing rate, having
seen over 250 wound patients. The staff refers
patients identified as having a nutritional deficit
to the hospital’s Nutrition Department, which
has set up special education classes to address
wound care patient’s specific nutritional needs.
The staff also actively refers patients to physical
therapy and a lymphedema clinic when needed. 

“These type of relationships and programs
set us apart from other wound care centers
because our philosophy is to consider the larger
picture rather than just the patient’s wound
itself,” said Wildman.

The advanced treatments offered at the cen-
ter include hyperbaric oxygen therapy, negative
pressure wound therapy, bio-engineered skin
substitutes, biological and biosynthetic dressings
and growth factor therapies. The center features
two state-of-the-art hyperbaric oxygen chambers.  

CHH Wound Care and Hyperbaric Medicine is
by appointment and accepts most forms of insurance.
For information or scheduling, call (860) 489-0418.

EXPANDS SERVICES

CELEBRATES FIRST YEAR

Charlotte Hungerford Hospital’s Winsted-
based Sleep Center has welcomed Natalya
Thorevska, M.D., as its new Medical Director

and is expanding its offerings to include more com-
prehensive sleep disorder-related studies and treat-
ment. Dr. Thorevska, who is board certified in
sleep medicine, pulmonary medicine and critical
care medicine, also serves as the Medical Director
of the Hartford Hospital Sleep Disorder Center
where her office is based. 

Treatment evaluation for sleep disorders in
Winsted will be offered by Dr. Thorevska and three
additional physicians from Hartford Hospital’s CT
Multispecialty Group/Pulmonology, including
Jeffrey C. Nascimento, D.O., Edward L. Salerno,
M.D., and Patrick J. Troy, M.D., each of whom is
board certified in sleep medicine. 

“Patients should seek help if they do not feel
rested after sleeping, experience irregular breath-
ing, snore loudly or have a headache when they
wake up,” said Dr. Thorevska. “If a bed partner
snores loudly or is restless, the person should be
encouraged to see their physician.”

Dr. Thorevska noted that obstructive sleep
apnea has been linked to cardiovascular diseases
such as high blood pressure, heart attack, conges-
tive heart failure, cardiac arrhythmias and stroke.

With its expanded services, the CHH Sleep
Center provides access to treatment for all sleep
disorders, including cognitive behavior therapy for
patients with insomnia, sleep study interpretations,
including baseline sleep studies, continuous posi-
tive airway pressure (CPAP) studies, multiple sleep
latency tests (MSLT) and maintenance of wakeful-
ness tests (MWT). 

The CHH Sleep Center is accredited by the
American Academy of Sleep Medicine, and features
four patient rooms staffed by trained registered

technologists who perform the sleep studies. More
than 500 overnight sleep studies are performed
annually at the CHH Sleep Center . 

A sleep study is easy and takes one night. After
you fall asleep, state-of-the-art computerized tech-
nology will measure your body’s sleep patterns
through brain wave activity, respiratory flow and
rate, heart rhythm, eye movements, chest motion,
limb movements and the amount of oxygen in your
blood. Patients should be evaluated by their pri-
mary care physician prior to having a sleep study,
and a physician’s referral is required. Most health
insurance plans including Medicare cover sleep
studies, which are recognized as standard medical
diagnostic procedures. 

The CHH Sleep Center is located on the ground floor
of the Winsted Health Center, 115 Spencer Street,
Winsted. For more information or to schedule an appoint-
ment, call (860) 738-6620.

PATIENT PROFILE

Michael Berti

Torrington native Michael Berti has
experienced persistent wounds for many
years that would not heal. After trying

many types of treatments and living with an
incredible amount of discomfort and pain,
his physician, William Polito, M.D., told
him that Charlotte Hungerford Hospital was
opening a local center dedicated exclusively
to treating wounds. Berti immediately said
he wanted to be the center’s first patient. 

Michael began two-hour treatments and
became the first person to use the center’s hyper-
baric chamber, an enclosed, full-body unit that
incorporates the therapeutic use of oxygen under
pressure to enhance the healing process.

“I’m making great progress and my overall
health has improved because I finally feel that
this wound is healing for good,” Michael said. 

Oxygen is one of the most versatile and
powerful agents available to
the modern medical
practitioner.  

“The staff is like family
and does a very good job
at making the experi-
ence as comfortable as
possible,” he said.
“Whether I watch
movie or take a
relaxing nap, the
time goes by fast.” 
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Medications come in many forms. When taken
correctly, they can help cure diseases and
even be lifesaving, but they can also be

harmful or even deadly if taken incorrectly or abused.
Many people know little about their medications,
other than that their doctor prescribed them. 

If you are taking medications, do you know why
you are taking the white pill in the morning and the
red one at night? Do you know the names of your
drugs, their dosage and possible side effects? It is easy
for medication errors to occur if you lack a basic
knowledge of your medicines, if you are being treated
for multiple diseases with a myriad of drugs or if
your health provider does not know about a drug or
nutritional supplement that you are taking.

You can avoid medication-related errors by
becoming your own medication manager in partner-
ship with your physician and your pharmacist. This
is especially important in the case of an emergency.
Not being able to provide an emergency physician
with your medication information can lead to dupli-
cations, adverse interactions, incorrect dosages or
omissions.

Any time you seek health care—a visit to your
eye doctor, your yearly checkup, elective surgery or in
a medical emergency—you should provide a com-
plete list of medications and allergies to the physician
treating you, including:

HealthMatters
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CHH BIRTHDAY PARTY
JOIN US FOR CAKE

Friday, October 12 • 11:30 a.m. to 1:30 p.m.
Charlotte Hungerford Hospital Cafeteria
540 Litchfield Street, Torrington
Free to the public
No RSVP required

BUNCO FOR BREAST CANCER
FUNDRAISER FOR THE PINK ROSE FUND

Friday, November 9 • 6 p.m.
Litchfield Inn 
432 Bantam Road, Litchfield
RSVP: (860) 496-6470
FAX: (860) 496-6477

CELEBRATING WOMEN: AN
EVENING OF HEALTH FOR HER
HEALTH PRESENTATIONS & INFORMATION

Tuesday, October 30 • 5 to 8 p.m.
Litchfield Inn
432 Bantam Road, Litchfield
Free admission – Seating is limited
RSVP: (860) 496-6479

is published by 
Charlotte Hungerford Hospital

Daniel J. McIntyre
President and Executive Director

John N. Lavieri,
Chairman, CHH Board of Governors

For a listing of support groups, 
specials events, screenings,
and CHH latest news, visit

www.charlottehungerford.org 

New CHH oak tree planted 
in front circle courtyard

Charlotte Hungerford Hospital’s new white
oak tree has taken a proud place in the
hospital’s front circle courtyard as part of

the beautification project that included replacing
a large 100-year-old oak tree lost in last
October’s early snowstorm. Members of the
board, auxiliary and staff of the hospital’s Front
Circle Beautification Committee gathered to
welcome the new 20-year-old, 15-foot tree. The
tree was donated by Zaharak’s Landscaping,
which created a circular pathway to highlight
the tree for future generations.  

“It is our hope that our new tree will cele-
brate the memory and history of our original
tree and what it meant to all of us, and at the

Manage medications for your health’s sake

Technology

same time symbolize a new beginning and posi-
tive look to the future for our hospital campus,”
said Tim LeBouthillier, CHH Director of
Community and Public Relations.  

Since the loss of the hospital’s beloved white
oak tree, CHH initiated a new multi-year land-
scape project to replace the tree and make
improvements to the front entrance area,
including leveling and grading the area where
the former tree stood, adding wider, more
accessible pathways, relocating plantings and
the flag poles and installing new signage. Future
phases of the front circle project will include
expanded seating and shade areas, upgraded
benches and new plantings.

Join Us!

Health

DIABETES UPDATE TALK
PRESENTED BY EGILS BOGDANOVICS, M.D.
Wednesday, November 14 • 6:30 p.m.
Charlotte Hungerford Hospital Conference Hall
540 Litchfield Street, Torrington
Free admission
RSVP: (860) 496-6479

Continued from page one

nearby critical anatomy. To further
ensure accuracy, 3D imaging at ultra-
low doses allows our staff to quickly and
safely verify tumor position prior to
treatment. Sophisticated monitoring
tools further enhance precision by
monitoring the patient’s treatment in
real-time to ensure that the dose is
delivered as precisely as the radiation
oncologist prescribes it. Elekta VMAT
can deliver treatments in either one or
several rotations of the linear accelerator.
Single arc treatments are naturally quite
fast, but our first goal is to provide an
optimal clinical treatment. 

For information, contact (860) 489-6718
or visit charlottehungerford.org

● Prescription medications
● Vitamins, herbal preparations
● Allergies
● As-needed medications for headaches or pain

For each medication, the list should include:
● The name of the medication
● The dose (i.e. units, mg., meq., ml., etc.)
● How often the medication is taken
● How the medication is taken (by mouth, 

patch, inhaler, etc.)
By having an accurate medication list and shar-

ing it with your healthcare providers, you will help
prevent health problems due
to incorrect medication use 
or incompatible medications.

CHH offers a wallet-
sized Home Medication
Summary on which you
can keep track of all
your medications. Go
to our website, char-
lottehungerford.org,
under publications
on the main page,
and print a copy.

HomeMedicationSummary

Because your healthmatters to us

New VMAT technology offers rotating
precision. 
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